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MichiCANS Training Update (Part 2)

September 18, 2024

In preparation for the upcoming hard launch of MichiCANS effective 10/1/24, this memo is to
provide SED and IDD Children Providers and CCBHC Children’s Providers current
MichiCANS training information.

MichiCANS Documents: Reference the additional MichiCANS supporting documents on the
MichiCANS webpage: https://www.dwihn.org/Providers/MichiCANS

MichiCANS Q&A Session 8/23/24

e (CC360 Gaining Access MiISACWIS

e (CC360 Gaining Access SOM

e (CC360 Gaining Access Non-SOM

e MichiCANS MichiCANS SUG Updates 8.19.24

e MichiCANS Overview in PCE Systems April 2024

e MichiCANS FAQ Sheet July 2024

e MDHHS MichiCANS Behavioral Health Services Bulletin Aug 2024

e MDHHS ICCW Bulletin Aug 2024
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MichiCANS Q&A Sessions: Two (2) MichiCANS Q&A sessions occurred on 6/28/24 and
8/23/24. Below is the recording information to access.

6/28/24 | https://dwihnorg.zoom.us/rec/share/M7BpwRagMIRar1NhjC1oHs9rONvh3LV3C

N1LoOQlgUKEVOFkCtAfnaW4vGFuROjnw.qw2B0o2NpT8SFy60B

Passcode: Hg#&UZ9H

8/23/24 | https://dwihn-org.zoom.us/rec/share/7Hg2BkWvBg0XQr-

fNHUz_Witt3T41H6Q50UGxtwbaflp3DMahZThvJ7181L 76NIg.ZbJ1TOtNg5H
DasDU

Passcode: =r1E8dS@

Training Certificates: It is expected staff upload any MichiCANS related training certificates to
the Detroit Wayne Connect website https://www.dwctraining.com/Home.id.2.htm. Providers
also have the option to use a separate training platform that your agency uses to upload self-
reported trainings as well (Ex: Relias). MichiCANS related training certificates are available via
the TCOM website profile account for the following trainings:

TCOM Orientation

MichiCANS Overview

Action Planning

Supervisory Training

MichiCANS Certificate

Leadership Training — A certificate is not provided for this training

Detroit Wayne Connect (DWC): The DWC website will be transitioning to a new training /
event registration website in October 2024. Additional information will be sent to the Provider
Network.

Any questions and or concerns regarding MichiCANS, please email Cassandra Phipps
cphipps@dwihn.org and Ebony Redding eredding@dwihn.org.

Sincerely,

Cassandna Phippe LPC. LLD, CAH4DEC
Cassandra Phipps, LPC, LLP, CAADC
Director of Children’s Initiatives

Detroit Wayne Integrated Health Network
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